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MADD Canada’s Death
Notification Training
“I have some very bad news to tell you. Your son was
in an automobile crash earlier today and was killed.”
No one, not the police officer, clergy,
physician, emergency services personnel, victim
support worker or family member ever wants to
be the one to say these words to a parent.
Although tragic and emotionally charged,
death notifications are one of the most
important, non-enforcement functions that the
police (and others) perform. While most police
hope that they will never have to deliver such a
message in the span of their career, they should
all practically and emotionally prepare
themselves for such a possibility.
Grieving family members will remember the
moment of the actual death notification for the
rest of their lives. They will remember the
empathy and kindness shown or they will
remember with pain and anger if the notification
was handled improperly. These impressions,
whether favourable or not, will transfer from the
family to the entire police service. Family
members never get over the tragedy, life simply
continues on; the death and its circumstances
forever cut into their personal history. People
have a difficult enough time accepting the death
of a loved one when the cause is of a natural or
expected origin. When a sudden, unanticipated
and violent death occurs, there has been no time
to prepare and no time for anticipatory grieving.
The family members are essentially robbed of
the opportunity to plan for life without the
family member and have been denied the
opportunity to say any sort of good-bye.
Experts have found with repeated studies,
that the person entrusted in the role of
notifier greatly affects the direct level of
devastation and distress suffered by those
receiving the news. In addition, the stress of the
situation impacts not only the surviving family

members, but the notifier as well. The police
officers (or other notifiers) can somewhat lessen
the negative, stressful impact on themselves and
the family members by following some simple,
yet proven procedures in their preparation in
meeting with the family.
Those who are told of the death of a loved
one may react in many ways. These emotions
are typically very profound: denial, anger,
hysteria, fainting, shock, indifference and even
amnesia. There are also some compounding
factors that will affect their reaction to the news:
the age of the victim and the age of the family
member; the nature of their relationship; the
circumstances of the death and if the victim is
viewable (or even recoverable); the family’s
history of previous losses and the quality of the
support systems that are in place already.
Even when the family members do not show
an immediate response, the notifier must
––––––––––––––––––– Continued on page 2
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consider this process to be a crisis in
itself. Most family members report
being numb and unable to understand
what to do next, while others recall
the notification was like a ‘slow
moving dream’. Still others describe
the process as the pivotal point when
they experience a loss of control of
the expected routines of their life. A
calm, reassuring authoritative figure
who displays humane, patient,
professional and compassionate
communication will assist in
maintaining that sense of normalcy.
Police officers are encouraged by
MADD Canada, through the Death
Notification Training Program, to
obtain as much information as
possible about the victim in order
to make a positive identification
and to know the critical details and
circumstances surrounding the
death. Ideally, the notification should
be done by two persons (two officers
or one officer and a victim worker,
clergy or friend), who have decided
how they will present the information
and who will say what to the family.
Presenting identifying credentials is
of utmost concern at this time. The
notifiers should also be prepared to
provide contact information and
helpful numbers that the family may
require over the course of their
bereavement. Family members should
never be notified by telephone and
they should be notified as soon as
possible. Details about the death
should not be relayed over the police
radio due to the existence of
monitoring scanners and names and
details should never be released to the
media until the next of kin have been
notified.
During such grievous moments,
family members need a human
presence to help them cope with the
shock and to proceed with the
subsequent details and arrangements.
Ideally, the officers should offer to
transport the family members to the
medical facility where the victim is,
to identify or view the victim as the
need or wishes may dictate. At that

facility, a medical representative may
be made available to address any
medical issues, restrictions concerning physical contact with or the
condition of the body.
Regardless of the location, those
who deliver the death notification
should use clear, direct and understandable terms.
Softening the news with a more
indirect approach will only make the
situation more confusing and may
imply a false sense of hope. Family
members typically report a compassionate yet direct explanation. The
victim should always be referred to
by name, never by other terms used
specifically in the law enforcement or
medical fields. The notifier should be
prepared to answer questions and
should be willing to admit their lack
of knowledge when necessary; the
offer to find an appropriate answer
will be much appreciated.
It is important that the surviving
family members are not offered false
hope, that they are given an
opportunity to grieve, and religious
beliefs should not be thrust on them at
this time. Although family members
may ask for the victim’s personal
effects, it is not appropriate for the
notifier to deliver the belongings at
the first introduction. Because family
members need time to accept the
victim’s death, immediately seeing
tangible reminders of the victim can
prove devastating. The officer/notifier
should let the family know how to
recover these belongings when and if
they wish.
Subsequent contacts will need to
be made with the surviving family
members. Clergy, crisis interventionists, investigating officers,
coroners/medical examiners, and
funeral directors will all be interacting
on a regular basis over their various
concerns. These interactions set the
newly bereaved on their journey
through the new world called
victimization, within which they will
now exist.
Police officers, physicians and
clergy should be encouraged to
remember that the strength and
courage of character they must

maintain in order to face the daily
challenges of their professions
include not only physical bravery but
also emotional fortitude and
compassionate resolve, especially in
handling death notifications delivered
to newly bereaved family members.
MADD
Canada’s
Death
Notification Training acknowledges
that although the majority of deaths
occur in health care institutions, the
police who are present at a crash
scene or who visit the residence of a
next of kin deliver about one third of
the death notifications in our society.
The goals of this program, therefore,
include: teaching law enforcement
officers, victim support workers,
clergy and the medical profession,
how to compassionately notify a
loved one that their relative has died
and to ensure that all victims of
impaired driving crashes (and all
newly bereaved persons) begin their
traumatic grief process with the best
possible, most compassionate, death
notification.
MADD Canada has retained
retired police officers to teach this
program throughout the country and
the program will be customized to
meet the needs of the particular
audience. These instructors are keenly
familiar with the realities of death
notification situations and with the
role of police officers and victim
services personnel in that difficult
process.
We thank The Compassionate
Friends of Canada, the Funeral
Service Association of Canada and
the other National organizations
that are supporting this program.
For further information or to book
a seminar in your area, please
contact Patricia Simone, Director
of Victim and Youth Services at
1-800-665-6233 ext. 222, or email her
at psimone@madd.ca.

Project Red Ribbon
Tie One On For Safety
Nov. 1, 2003 - January 5, 2004.
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Some thoughts on
our valued volunteers
It is inadequate to simply say that
MADD Canada’s volunteers are the
heart and soul of the organization.
This does no justice to our volunteers’
efforts and their passion and desire to
see an end to impaired driving. I
would like to make some observations
about what makes our organization so
great.
Our volunteers are the driving
force and are the reason why, I
believe, MADD Canada has become
so successful on many, many fronts.
Our volunteers make a difference,
whether it is dealing with victims’
issues, making a point to politicians,
or contributing within their
communities. MADD Canada
volunteers are very highly respected
individuals because they know the
issues and they follow through on
solutions to reduce the numbers of
people killed and injured as a result of
impaired driving. They are smart,
caring people.
One of the things I have noticed,
especially in this past year, is MADD
Canada is growing on the strengths of
diverse groups of individuals. For
example, in Baker Lake, Nunavut,
this July, there were 150 people who
turned out at a town hall meeting to
discuss the problems of impaired
driving in their community. In
forming a Chapter there, there were
numerous hands raised to volunteer
for every position on a local MADD
Board – people stepped forward, more
than willing to offer their time, energy
and expertise to give back to their
community. In some cases, they had
not been affected by a loss, and yet,
they wanted to give back to the
community and educate the public
and youth on the dangers of drinking
and driving. On July 4 th, Nunavut
celebrated their fourth year
anniversary as a Canadian Territory
and, I am pleased to say, they will
have a MADD Canada Chapter this
Fall.

Another wonderful addition to the
MADD Canada family was our first
First Nation’s Chapter in Begetekong
in Northern Ontario. MADD Canada
has a great way of being able to
appreciate cultural differences and
work with the many different cultures
found in our country. In Begetekong,
we respect how they relate to victims
and how they relate to the crime of
impaired driving. Rather than
candlelight vigils, local Chapters have
healing circles and smoke sweet
grass. This is just one example.
MADD Canada embraces the
differences of its volunteers, from
Montreal to Whitehorse, from
Dufferin County, Ontario to
Vancouver, and from Lac La Biche in
Alberta to Bay St. George in
Newfoundland.
The MADD Chapters across
Canada are as unique as their
members. And, whether the Chapter
decides to work on enforcement
issues, public policy, victim support
services, or working with youth, what
a Chapter contributes to its
community benefits everyone
tremendously. There is no doubt in
my mind that communities across
Canada are better off because they
have Chapter and Community Leader
volunteers, as well as services that the
volunteers of MADD Canada have
offered them.
In this last year, the MADD
Mother’s Day March on Parliament
Hill was the highlight for me. There
was a group of women, all of whom
have lived personal hells. They went
into intimidating situations to speak to
our federal Members of Parliament.
Our volunteer mothers expressed their
views and concerns about the federal
government’s inaction on impaired
driving legislation. Our mothers
related their stories constantly, over
and over again – and their efforts to
convey our call to action were very
heroic in my eyes. Our representatives

rallied together for the mission of
MADD Canada. It was an incredible
boost for everyone who was there.
As a final observation, I would like
to thank the many partners we have
within our communities – the police,
other front line workers on the streets
and in our hospitals, the public health
officials, the teachers and school
administrators. Our combined efforts
are getting the message ‘Don’t drink
and drive’ out to the public and,
particularly, to our youth. When
thinking of how effective our
partnership is with police across the
country, I often think of one Alberta
RCMP officer who has a saying when
speaking about his fight against
impaired driving. He says, “On my
belt I have lots of tools. I have pepper
spray and handcuffs. I’ve got my gun.
And, I’ve got MADD Canada.”
The September conference marks
one year left in my term as National
President. It is a privilege to be part of
an organization with so many
wonderful people. I look forward to
this upcoming year, working with our
volunteers to make our communities
safer and to reduce the deaths and
injuries caused by impaired driving.

Louise Knox
National President
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In Support of a Lower BAC
MADD Canada has just published and released a comprehensive
review on the evidence on the effectiveness of lowering the BAC. This
authoritative study, entitled “The Effectiveness of Reducing Illegal
Blood Alcohol Concentration (BAC) Limits for Driving: Evidence for
Lowering the Limit to .05 BAC in Canada” was completed by James
Fell and Robert Voas of the Pacific Institute for Research and
Evaluation. Their research not only validates MADD Canada’s
arguments for a lowered 0.05% BAC, but it critically assesses those
arguments that claim a lower BAC will not save lives. Here are some of
the key points in the document.
1.

The international trend continues to be to reduce illegal criminal
per se limits to .05 BAC or lower. The illegal limit is .05 BAC in
numerous countries including: Australia, Austria, Belgium,
Bulgaria, Croatia, Denmark, Finland, France, Germany, Greece,
Israel, Italy, The Netherlands, Portugal, South Africa, Spain and
Turkey. Russia, Sweden and Norway have a limit of .02 BAC and
Poland recently went to .03 BAC. Several countries have reported
studies indicating that lowering the illegal per se limit from .08
BAC to .05 BAC reduces alcohol-related fatalities.

The Effectiveness
of Reducing Illegal
Blood Alcohol
Concentration (BAC)
Limits for Driving:
Evidence for
Lowering the
Limit to .05 BAC
in Canada

James C. Fell & Robert B. Voas
Pacific Institute for Research & Evaluation

May, 2003

2.

Laboratory studies indicate that impairment in critical driving functions begins at low BACs and that most subjects
are significantly impaired at .05 BAC with regard to visual acuity, vigilance, drowsiness, psychomotor skills, and
information processing compared to their performance at .00 BAC. The relative risk of being involved in a fatal
crash as a driver is 4 to 10 times greater for drivers with BACs between .05 and .07 compared to drivers with .00
BACs. Leading medical, crash prevention, public health and traffic safety organizations in the world support BAC
limits at .05 or lower.

3.

Regarding a Traffic Injury Research Foundation (TIRF) report, entitled “The Safety Impact of Lowering the BAC
Limit for Drivers in Canada,” Fell and Voas found themselves in disagreement with TIRF conclusions. (The
reasons for this disagreement are well documented within the report.) Fell and Voas argue that the scientific
community in general has concluded that lower BAC limits are effective, contrary to the TIRF conclusion. The
interpretations of the results of many of the studies reviewed by TIRF are one-sided and not representative of the
body of scientific opinion. Several studies, which showed positive findings on the lowering of BAC limits, were
available to TIRF when they conducted their review but were not mentioned in their report. Also, there are other
good reasons and other evidence for lowering the BAC limit to .05 in Canada that were not discussed by TIRF in
their report (e.g., impairment and crash risk at .05 BAC).

The authors conclude that, even considering certain methodological limitations in the studies, there is strong and
consistent evidence in available research that:

•
•
•
•

lowering the blood alcohol concentration (BAC) limit from .10 to .08 is effective;
lowering the BAC limit from .08 to .05 is effective, and;
lowering the BAC limit for youth to .02 or lower is effective.
All of these measures serve as a general deterrent to drinking and driving and ultimately save lives.

The document’s summation is: “Therefore, it is recommended that Canada strongly consider lowering their illegal BAC
limit to .05.”
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The full text of the document, as well as background documentation on James Fell, Robert Voas and the
Pacific Institute, can be found in the Library section of MADD Canada’s website – www.madd.ca.

Chapter Notebook
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Summer can be a busy time, especially for
Chapters involved or sponsoring car washes,
barbeque fundraisers, walk-a-thons, motocross
races, golf tournaments, dual sport rallies,
triathlons, baseball tournaments, community
fairs, charity auctions, RIDE/Sobriety Checkpoint
programs and so many other local community
activities. All of these events require volunteers’ time,
which our members and supporters so willingly continue to give to their
local MADD Canada Chapter.
The annual MADD Canada National Leadership Conference is
being held September 26-28, 2003 at the Bank of Montreal’s Institute
for Learning in Scarborough, Ontario. This year’s conference theme is
“One Voice”, underlining the importance of the unity of MADD
Canada’s members as we deliver our message to the public.
The conference opens on Friday afternoon with an Orientation
Session for new Chapters and Community Leaders. Keynote speakers
include Linda Graff, a leading authority on volunteerism, and Charles
Marcus, a professional speaker and trainer specializing in motivation
and inspiration. Training workshops will include strategic planning,
legislative advocacy, volunteer recruitment, and public speaking.
On Saturday, our National Sponsors are invited to the Sponsors Recognition Lunch, to present them with awards for
their valued support. Saturday night is the MADD Canada Awards Dinner. This year, we will be honouring regional
and national winners for Volunteer of the Year Award, Terry Ryan Memorial Award for Excellence in Police Services,
and Victim Support Volunteer Award. In addition, awards will be presented for National Youth Leader, Citizens of
Distinction, Community Heroes and the annual Poster and Essay contest. Winners will be announced in the next issue.

Messages from Victim & Youth Services
MADD Canada’s National Youth Leadership Team: This year there
is only one Youth Leader per province / territory on the team, thus,
the competition was tough! You will get to meet the new leaders at the
Leadership Conference.
This year’s Motivational Media production is titled “End Result”
and will be premiering at the Leadership Conference.
The Online Course for Victim Services Volunteers will soon take on
a new look, once it is moved to a new platform in the fall. The course
is being translated into French as well and will soon be open to the public,
not just to MADD Canada volunteers. Soon enough we will be adding new
categories of Court Monitoring training and Victim Impact Panels and
Restorative Justice Options.
Graduates of the Online Course who wish to apply to attend the Level 2
(face to face) training, must now receive an 80% or better (a gold standing) ,
provide a police clearance letter, complete a questionnaire, submit letters of
reference and complete an Emotional Quotient Inventory test.
The new “We Care!” booklet has been printed, sent to each Chapter, to funeral homes
and most police services across the country. The French version, “Nous sommes là pour
vous!” has also been appropriately distributed. “Holidays and Hope” and “Les Fêtes et
l’espoir”, the bilingual brochure on coping with grief during especially difficult times, has been
delivered to each Chapter in plenty of time for holiday distribution!
The how-to guide for “Creating Candlelight Vigils” will be available by late September
and will be distributed to the Chapters and any other interested persons or groups.
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Across the country

Western Region:
The MADD Greater Vancouver Chapter hosted a Victims’
Vigil at the Vancouver Art Gallery on August 28th, 2003.
This quiet ceremony paid tribute and honoured those whose
lives have been forever affected by impaired driving. The
Chapter warmly welcomed approximately 100 guests and
representation was present from both the provincial and
municipal governments.

representing victims from all provinces and territories
across Canada. Throughout the day there were various
native services and respectful moments of tribute to victims
and their families. The day ended with the extinguishing
of the sacred fire and a joining of all for a local native feast.
What an extraordinary day in remembrance of all our
victims.

The MADD Calgary Chapter wins for being the cleanest.
On July 17th, volunteers gathered to wash, rinse and polish
approximately 50 cars, raising over $500. What made this
car wash so unique is that both Wal-Mart and Tide race car
driver, Patrick Carpentier, took part in the action. WalMart had chosen MADD Calgary as their non-profit
organization and Patrick was on hand for photos. Kudos to
both Wal-Mart and Tide for the support!
MADD Winnipeg Chapter’s Police Liaison Patrol
Sergeant Andy Goleboski, also a licensed member and
racer with the Manitoba Motocross Association, has put
MADD Canada into 1st place. As one of Canada’s finest,
Andy has raced numerous laps and several races as both he
and his Honda proudly show the MADD Canada logo. We
are pleased that both the bike and MADD Winnipeg
Chapter have generated lots of interest at these events.
Ontario:
This summer has been an extremely interesting time within
the Province of Ontario and many people have had to
overcome many challenges, what with SARS, extremely
hot temperatures, many days of rain or the late summer
Blackout of 2003. Regardless of the challenges that are put
before us, the MADD Canada Chapters within Ontario
continued to stand strong for our mission to stop impaired
driving and support the victims
of this violent crime.
Honouring victims at the
MADD Begetekong and Area
Vigil. Flowers and victims
photos were displayed inside
the teepee during the day-long
event.
MADD Begetekong and Area Chapter recently hosted
their first Native Candlelight Vigil in memory of all
victims of impaired driving. This was truly a unique
celebration of remembrance that began at 7 a.m. with the
lighting of the sacred fire and native pipe ceremony.
Beautifully displayed in one tee-pee were many victim
photographs along with 13 lit candles and 13 white roses
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MADD Sarnia/Lambton Chapter sponsored the racing
team for 2 police officers from their area.
The MADD Thunder Bay Chapter recently purchased a
new strobe lighting system for one of their local police
forces to use on R.I.D.E. programs. It would seem that
these new lights offer an additional safety element not only
for our volunteers but for the police who are out on the
highways doing R.I.D.E./Sobriety Checkstops. Safety
should always be the first and foremost concern to all our
Chapters when asking our volunteers to accompany their
police services on R.I.D.E. programs. Great idea, MADD
Thunder Bay.
Québec:
Since the election of the new Liberal government, there
has been renewed interest in the no fault system in Québec.
In a very public debate, there have been many media
interviews, including extensive interviews with MADD
Canada and the MADD Montreal Chapter members.
Plans are underway
for new community
leaders in the
Outaouais, Abitibi
and Saguenay
regions very soon.
Marlène Coté, a
volunteer in the
Saguenay region, has
already participated
in R.I.D.E.s and
distributed posters
and ribbons.

Mike Higgs, President Elect for
MADD Halifax Regional Chapter,
joined forces with Louise Knox,
National President, for launches of the
2003 Rating the Provinces Report Card.

Submissions from Chapters for this column are welcome. For the upcoming newsletter please contact your
Chapter Services Regional Managers. The next deadline for Chapter submissions is October 6th, 2003.
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Atlantic Region:
The Atlantic Region welcomed 2 new Chapters after they
received their charters on June 23, 2003. Congratulations to
MADD South Eastern New Brunswick based in Moncton,
NB, and the Chapter President Patricia Hachey. Also to
MADD Lunenburg-Queens based in Bridgewater, NS, and
their president Charles Trifts.
On August 1, 2003, MADD Canada members were present
when George Sweeney, Minister of Government Services and
Lands, announced tougher laws to combat impaired driving
in Newfoundland and Labrador. Also present were
representatives from the Royal Newfoundland Constabulary
(RNC), Royal Canadian Mounted Police (RCMP), Motor
Vehicle Registration, and the Newfoundland and Labrador
Safety Council. The following new laws apply to anyone who
is charged with impaired driving on or after August 1, 2003: a
new 90-day administrative suspension; provisions for vehicle
seizure and impoundment; implementation of a voluntary
Ignition Interlock Pilot Program; and increased suspension
periods. Congratulations to MADD Canada members in the
Newfoundland and Labrador Chapters for their role in these
positive changes.
MADD Canada continues to nurture the possibility of a
Chapter on Prince Edward Island and representatives attended
the We Care! Launch at the CFTA (Canadian Funeral Trade
Association) Conference and Trade Show held in
Charlottetown, PEI, on June 11-14. Interest in the MADD
Canada exhibit was high and it was a great opportunity to
network with the Canadian Funeral Service Association
representatives and promote MADD Canada’s We Care!
program.

On an International Note:
In August, Andrew Murie, National Executive Director, and
Wanda Kristensen, Director of Chapter Services, joined Dean
Wilkerson, MADD US National Executive Director, and
Wendy Hamilton, MADD US National President, in Japan.
To learn proven effective programs and strategies to reduce
impaired driving deaths and injuries, the newly-formed
MADD Japan invited these four representatives to lead
training on the organization’s history, successes, and goals.
MADD leaders shared the tools and skills necessary to
support the victims and survivors of impaired driving,
to develop volunteer recruitment, implement youth programs
and advance their issues through public policy and
the media.
“MADD Japan is being watched with keen interest in our
country and we have high expectations that we will reduce
the crime of drunk driving in Japan,” says Kazuyo Iida,
MADD Japan national president, whose 20-year-old daughter
Mizuho was killed in an alcohol-related crash in 1997.
“We want to prevent families from having to go through the
pain and horror of losing a loved one due to drunk driving.”
MADD Japan's national president Kazuyo Iida thanks
MADD Canada and its volunteers for the support they
provided to make MADD Japan a reality.
In addition to MADD Canada, Australia and Sweden have
also established an international licensing agreement to start
chapters. MADD Japan is the fourth licensee. MADD is the
premiere organization working to fight impaired driving and
support the victims of this violent crime.
Left to right: MADD
Japan Board of
Directors with (front
row) Dean Wilkerson,
MADD US National
Executive Director,
Wendy Hamilton,
MADD US National
President, Wanda
Kristensen, MADD
Canada’s Director of
Chapter Services,
Kazuyo Iida, MADD
Japan President (in
second row), and
Andrew Murie, MADD
Canada’s National
Executive Director.
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Survivor Grief Following an
Impaired Driving Crash
This is the third and last of three excerpts and is adapted from the works of Janice Harris Lord and Patricia Simone. Ms. Simone is MADD
Canada’s Director of Victim and Youth Services.
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The search for meaning is an attempt to gain
mastery over the event. Volunteers who interface with
victim families from the time the crime is committed
throughout the early weeks need heightened
sensitivity to the victim’s need to know details and to
have a sense of control over what happens to
themselves and to the accused.
In the few months after the crash, the clinical
symptoms of depression are still present although they
continue to decrease. Helplessness continues to
increase in frequency, perhaps expressive of the
acceptance that the loss is real. Anger at the accused
also increases and it is in this time frame that the
frustration with the criminal justice system is first
being experienced. Contacts are decreasing, but there
is typically a huge appreciation for the supporters who
take the time to listen and empathize rather than give
advice. Victim’s families rarely think of anything
else, so talking about the crash with them does not
create new stress.
Many impaired driving cases are plea-bargained in
return for a guilty plea to a lesser offence. Historically
this takes place without the victim family being
notified, since they have no official standing in
criminal cases. Frustrations also occur with not
understanding why the court issues the seemingly
endless and unnecessary continuances. If the case
does go to trial, surviving victims will be excluded
because they are witnesses to the crime. If however,
the accused is found guilty, the victim family
members and friends are permitted to submit and read
their Victim Impact Statements to the court prior to
sentencing. The anger experienced by the victim
toward the offender (and the criminal justice system)
is often difficult to resolve until after the legal process
is finished, including all possible civil litigation cases
which begin after the criminal process is complete.
Typically, the family is looking at years of emotional
investment.
Men report accepting the reality of the crash
sooner than women do, they seem to regain their
confidence to speak openly about the details of the
crash sooner and initiate recreational and social events
sooner. Typically, women feel a stronger desire to
help and educate others on the subject matter of
impaired driving before men do. Victims often help
others in providing an outlet for keeping the memory
of the loved one alive and by providing general
emotional support.

Impaired driving has been studied since the
invention of the automobile, but most significantly
since evaluation tools for measuring blood alcohol
content were developed. Now with testing devices
like the Breathalyzer, the Alcoscan, the Ignition
Interlock Device and others, the exact technology is
such that impaired drivers cannot easily dispute their
blood alcohol levels in court.
MADD Canada (Mothers Against Drunk Driving)
is a grassroots, charitable organization that has
operated on the hypothesis that if victims of impaired
driving crashes support and mobilize each other, their
voice will be heard, sanctions will be toughened and
eventually, impaired driving will be diminished.
Alcohol-related fatalities in automobiles,
snowmobiles, water vessels, cycles and pedestrians
are decreasing, but the stats are still too high.
Supporters and the general public can now see that
grieving the death of a loved one is lengthy and
painful when the death is sudden, violent and
senseless. Frustration with the criminal justice system
adds yet another component to the difficult grieving
cycle, a component from which one may never fully
recover!
Consider adding these books to your lending library:

•

“The Victim’s Guide to the Canadian Criminal
Justice System”, By Kate Riedel (Centennial
College Press, 1989).

•

“No Time for Goodbyes” – Coping with Sorrow,
Anger and Injustice After a Tragic Death, By
Janice Harris Lord (Pathfinder Publishing, 2000).

•

“When a Drunk Driver Kills: A Widow’s
Survival”, By Judy Mardorf (Taleteller
Publishing, 1994).

•

“Injury – Learning to Live Again” – By Dorothy
Mercer (Pathfinder Publishing, 1994).

•

“Clergy and Victims of Violent Crime –
Preparing for Crisis Counselling” – By Dr.
Wayne Leaver (C.S.S. Publishing Co., 1990).

•

“What to Do When the Police Leave – A Guide
to the First Days of Traumatic Loss – By Bill
Jenkins (WBJ Press, 1999).

The article can be found on MADD Canada’s website, on
the Victims Support and Library pages.
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A New Partnership with Car Heaven
Each year in Canada,
approximately 500,000 vehicles
are declared no longer fit for
the road for reasons such as
failed emissions testing or
accidents. We may recycle
our glass and plastic but most
of us never think about
recycling our cars.
Car Heaven offers car
owners a convenient and costeffective way to retire their
old, high-polluting cars. The
vehicle is towed for free
(value: $200), recycled, and
proceeds from the scrap materials are
donated to affiliated charities including MADD Canada.
All participants receive a minimum $60 charitable
tax receipt for their donated vehicle. In addition, they
get the satisfaction that comes from knowing their

vehicle was environmentally
recycled and that they’ve
helped a local charity.
What’s more, anyone who
donates their car before
the end of October will be
entered into a draw for
prizes including a new
low-emission Ford Focus,
Minelli Leader bicycles,
transit passes, and more.
Since its launch in July 2000,
Car Heaven and its program
partners have retired more than 8700
smog-causing vehicles and generated more than
$200,000 for its affiliated charities.
To donate your car or obtain more information please
call 1-888-731-7311 or visit the Car Heaven website at
www.carheaven.ca. Please identify MADD Canada as
your charity of choice when completing the donor form.

The Cangive Shopping Portal
We would like to take this opportunity to inform
you about a unique shopping experience. Cangive is
a Canadian-based shopping network designed to
raise funds as well as awareness for Canadian
Registered Charities. Cangive’s cutting edge
technology enables shoppers to support their
favourite cause simply by shopping online.

Each time MADD Canada supporters go to
www.cangive.ca and make a purchase from more than
75 leading online stores, including Canadian Tire,
Chapters-Indigo, Amazon.ca, and the Disney Store, up to
15% of the sale will support MADD Canada. This is an
excellent opportunity to extend your support for our
organization at no extra cost to you.
The Cangive shopping portal is completely free and
easy to use. On the Cangive web site, the shoppers
simply indicate they would like to support MADD
Canada with their online purchases by selecting it from
the list of participating charities. The shopper can then
link to any desired web site and shop as usual.
With the holiday shopping season just around the
corner, Cangive is an ideal way to shop and give twice.
Please visit www.Cangive.ca today for details and use
Cangive’s “Tell a Friend” feature to inform your family,
friends and colleagues as to how they can shop and
support MADD Canada.
Thank you for your continued support.
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Project Red Ribbon
Tie One On For Safety
Campaign

Celebrating 16 years of a safety campaign
that has saved lives and prevented injuries.
November 1, 2003 marks the 16 th annual launch of
MADD Canada’s most visible and successful public
awareness campaign. Each year, Canadians tie four
million red ribbons to their cars to make their
commitment to drive safe and sober. This campaign is
also a tribute to those who have died or have been
injured in impaired driving crashes. By tying a ribbon
to our cars, we say: “I will not let innocent people die
in vain. I tie this ribbon to my car to show my hope
and my commitment to making the world a better
place – one where we can all drive free of the fear that
we will be injured or killed by the senseless crime of
impaired driving.”
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MADD is on our ribbon
– SAVING LIVES is on our minds!
To get a Red Ribbon and make your commitment to a
better world, visit the MADD Canada web site at
www.madd.ca or call 1-800-665-6233.
MADD Canada thanks all of our sponsors that make
the Project Red Ribbon Campaign a success.

MATTERS

Project Red Ribbon Campaign Supporters
Corporate Supporters:

Join MADD Canada and
help save lives through
monthly donations

7-Eleven Canada
Baker’s Dozen Donuts
Cara Operations Limited
Dollar Rent a Car
Gymboree
Hallmark Cards
Jiffy Lube
KFC Canada
Maaco Systems Canada Inc.
Moores Clothing For Men
Pizzaville
Quickie Convenience Stores
Select Sandwich
Standard Auto Glass
The Brick

Corporate Coin Box Supporters:
British Columbia Liquor Distribution Branch
LCBO
Manitoba Liquor Control Commission
Newfoundland Liquor Corporation
New Brunswick Liquor Corporation
Nova Scotia Liquor Corporation
Northwest Territories Liquor Commission
Prince Edward Island Liquor Control Commission
Saskatchewan Liquor and Gaming Authority
The Beer Store
Yukon Liquor Corporation

87.6%
87.6%

of your donation is spent

directly on MADD Canada programs

FUNDRAISING
12.4%

PUBLIC
EDUCATION
19.9%

PUBLIC
AWARENESS
20.8%

CHAPTER
SERVICES
21.3%

VICTIM
SERVICES
19.0%

YOUTH
SERVICES
6.6%

The KEY to their SAFETY is in your hands.

How monthly giving
benefits MADD Canada:
Your monthly gift provides a consistent and
reliable source of funding.
Your monthly gift is cost-effective. Pre-authorized
donations can be processed more efficiently than
single gifts, leaving even more money to support our
life-saving programs. We guarantee that a minimum
of 97% of your monthly gift will be directed to our
programs.
Your monthly gift will help ensure that we are able
to continue to reach people with our life-saving
message before so many more lives are lost.

How monthly giving benefits you:
It’s easy. Just tell us whether you would prefer to use
your chequing account or your credit card.
It’s flexible. You’re in control. You can increase,
decrease, pause or stop your donations at any time.
It’s convenient. You’ll receive a consolidated
charitable receipt for all your donations for the
previous year in early February.
It’s rewarding. By joining our monthly donation
program, you will receive our quarterly newsletter,
MADD Matters, plus our Annual Report. You will
also have the satisfaction of knowing that you are
helping to secure a better future for all of us.
Together, we can make a difference.
To join today, please contact Robin Atkinson,
Fundraising Administrative Assistant, at
1-800-665-6233, ext. 226.
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Thanks to our Sponsors, who help us to stop impaired
driving and support victims of this violent crime.

MATTERS
Official Sponsors

Platinum Corporate
($1000.00 + )

Allstate Insurance
Bank of Montreal
Dominion Automobile Association (DAA)
Guardian Interlock Systems
Impact Auto Auctions
Suzuki Canada Auto Dealers Foundation

Corporate Sponsors:
Saatchi & Saatchi
LCBO

Corporate Supporters:
MBNA/MADD Canada Mastercard
TNI The Network Inc.
The Corporate Image
The Responsive Marketing Group Inc.

Elementary School
Program Sponsors
National Sponsors:
Allstate Insurance
CIBC

High School Program Sponsors
National Sponsors:
Allstate Insurance
CN

Provincial Sponsors:
Manitoba Public Insurance Corporation

Contact Us
Phone:
Fax:
Internet:
Email:
Mail:

905-813-MADD (6233)
1-800-665-MADD
905-813-8920
http://www.madd.ca
info@madd.ca
6507C Mississauga Road
Mississauga, Ontario L5N 1A6

Chairperson of Board of Directors: Kathie Macmillan
National President: Louise Knox
National Executive Director: Andrew Murie

Arista Homes
The Aubrey & Marla Dan
Charitable Foundation
Canada Life Assurance Company
Canadian Premier Life Insurance
Company
Cap Gemini Ernst & Young
Canada Inc.
Concord Adex
Dupont Canada Inc.
East Penn/Power Battery
Equitable Trust
Gateway Chevrolet Oldsmobile
Goodman and Carr LLP
Goodmans
ICE Communications Inc.
Indigo Books, Music & Café
Labelad
McMillan Binch Mackenzie
Financial Corporation
Michelin North America
(Canada) Inc.
Mid Ontario Truck Centre
Miller Thompson, LLP
Minto Developments Inc.
Munich Reinsurance Company
of Canada
National Ready Mix Ltd.
PAVE-AL Limited
PCL Constructors Eastern Inc.
Petro-Canada
Rotomill Services
TD Securities
The Lawrence and Judith
Tanenbaum Family Charitable
Foundation
Thorncrete Construction Ltd.
Tridel Corporation
UBS Bunting Warburg Inc
UCC Group Inc
William M. Mercer Limited

Gold Corporate
($500.00 to $999.99 )
Alcan Inc.
Aecon
Bulk Transfer Systems Inc.
Cascade Carriers Ltd.
Computer Associates Canada Co.
Dominion of Canada General
Insurance Company
Equisure Trust Company
Intrawest Corporation
KML Windows Inc.
Liberty Mutual
Loblaws
Lombard Canada Ltd.
Manitoba Public Insurance
Niagara Falls Tours Limited
Oaks Precast
Oxford Sand & Gravel Ltd.
Pantalone Realty
Perennial
Pine View Pontiac Buick Sales Ltd.
Placer Dome Inc.
Provident Life & Accident
Insurance Co.
Rohm & Haas Canada Inc.
St. Paul Guaranty
TDS Automotive Group Ltd.
The Dodge Chemical Co.
(Canada) Ltd.
The Simple Alternative
Funeral Centres
Toromont Cat
Vanbots Construction Corporation
Wawanesa Mutual Insurance
The Allstate Insurance Company
of Canada is proud to be an
official sponsor of MADD Canada.

you can count on my commitment to MADD Canada, particularly in its efforts to reach
✓ Yes,
out to our young people and deliver our message about drinking and driving. To help all
those efforts continue, I am enclosing my special contribution of:
$15

$25

$35

$50

Other $___________

I would like to join the MADD Canada Monthly Donor Program (please send me information)
I prefer to make my donation by:

Cheque

Visa

Mastercard

Name: ________________________________________________________________________________
Address: ______________________________________________________________________________
Card No. ________________________________________________ Expiration Date: ____________
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Signature: ____________________________________________________________________________
Please make your cheque or money order payable to MADD Canada. You will receive a receipt for income tax purposes.
Canadian Charitable Registration No. 13907 2060 RR0001
I have included a bequest for MADD Canada in my will.

