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1. INTRODUCTION 
MADD Canada’s commitment to respecting human rights means that we also have a commitment 
to safeguard children. We respect and support the rights and welfare of children as set out in the 
United Nations Convention on the Rights of the Child. We take a zero-tolerance approach to child 
violence, exploitation and abuse. 

2. PURPOSE 
a) To ensure that children are offered a safe and protective environment; and 

b) To provide guidance on procedures that should be adopted when in contact with children. 

3. SCOPE 
a) Activities: Our school programs, SmartWheels program, and employee volunteering 

which include contact with children. 

b) People: MADD Canada employees, representatives, partners, and other people invited to 
visit or take part in a MADD Canada project, program or volunteering activity organized 
by MADD Canada.  

4. DEFINITIONS 
“Abuse” means: any form of physical, emotional and/or sexual mistreatment or lack of care 
that causes injury or emotional damage to a child. The misuse of power and/or a breach of 
trust are part of all types of child abuse. 

“Child” means: every human being below the age of eighteen years. 

“Emotional abuse” means: adult behaviour that harms a child psychologically, emotionally 
or spiritually. It includes, among other things, hostile or unreasonable and abusive 
treatment, frequent or extreme verbal abuse (that may include threatening and demeaning 
or insulting behaviours), emotional neglect, and direct exposure to violence between adults 
other than primary caregivers. 

“MADD Canada employees” means: Board members, members, directors, full or part time 
staff, staff on short and long-term contracts, and volunteers.  

“MADD Canada representative” includes any person conducting business on behalf of 
MADD Canada.  



“MADD Canada partners” means: organizations that have an agreement, business or 
otherwise, with MADD Canada. 

 “Other people” means: people under the control/direction of MADD Canada. 

“Physical abuse” means: the application of unreasonable force by an adult or youth to any 
part of a child's body. It includes, among other things, harsh physical discipline, forceful 
shaking, pushing, grabbing, throwing, hitting with a hand, punching, kicking, biting, hitting 
with an object, choking, strangling, stabbing, burning, shooting, poisoning and the 
excessive use of restraints. 

“Sexual Abuse” means: involvement of a child, by an adult or youth, in an act of sexual 
gratification, or exposure of a child to sexual contact, activity or behaviour. It includes, 
amongst other things, penetration, attempted penetration, oral sex, fondling, sex talk, 
voyeurism and sexual exploitation. 

5. CHILD SAFEGUARDING 
MADD Canada seeks to safeguard children by:  

a) Valuing all children, listening to and respecting them;  

b) Providing child safeguarding guidelines;  

c) Ensuring that background checks required by local legislation are performed;  

d) Sharing information about child protection and child safeguarding with children 
themselves as well as adults, staff, volunteers and the wider community where possible; 
and 

e) Treating all information about child safeguarding concerns as confidential. Disclosure of 
this information will be done in accordance with the local law, i.e. where MADD Canada 
has a statutory duty to report these concerns to child protection agencies or their equivalent. 

6. WHAT IS EXPECTED 
a) Identify, minimize, and avoid potential situations of risk for children, as well as situations 

that may lead to people’s behaviour being misinterpreted. Interactions with children should 
be limited to those necessary and with a direct nexus to the effective delivery and 
administration of MADD Canada programs and objectives. 

b) As an example, people must never:  

• develop relationships with children which could in any way be deemed exploitative 
or abusive;  

• use language, make suggestions or offer advice, which is inappropriate, offensive 
or abusive;  

• behave in a way that is physically inappropriate or sexually provocative;  



• do things for children of an intimate, personal nature (e.g. bathe them, accompany 
them to the toilet, etc.);  

• condone, or participate in behaviour of children which is illegal, unsafe or abusive;  

• act in ways intended to shame, humiliate, belittle or degrade children, or otherwise 
perpetrating any form of emotional abuse;  

• discriminate against, show unfair differential treatment to, or favour some children 
to the exclusion of others;  

• act as negotiator in, or assisting the process of financial settlement between the 
family of a child victim of abuse or exploitation and the perpetrator;  

• spend time alone with children away from others (e.g. vehicles, homes, hotel rooms, 
etc.);  

• spend time in a child’s home, unless accompanied by one of the parents and another 
adult; or  

• give gifts to any child or their parent/guardian, or other person legally responsible 
for the care of the child.  

c) Ensure all images of children, e.g. photographs, videos, etc., are respectful (including that 
children are adequately clothed and that sexually suggestive poses are avoided) and seek 
to empower the child. Prior to any image being taken, we must obtain permission from a 
parent/guardian and the child. They should be fully informed of how and where the image 
may be used.  

d) Ensure that any image and/or accompanying text or recorded case history of a child does 
not place them at risk or render them vulnerable to any form of abuse. If a child is likely to 
be put at risk because of the use of information about them, then the information should 
not be used in any form of communication for general or public purposes, including the 
organization’s website.  

e) Report child safeguarding concerns immediately in accordance with local procedures and 
considering the child’s best interest and safety.  

f) Fully cooperate in any investigation of concerns and allegations of child abuse.  

Additional requirements regarding respect and support of child rights may be established in 
internal MADD Canada policies and procedures to address other areas not covered by this 
guidance. 

7. REPORTING 
a) What to report: You must report any concerns you have regarding the safety of a child.  



b) When to report: You must report your concerns immediately if a child is at risk. As soon 
as you have a reasonable and genuine suspicion you should report this immediately. Do 
not try to investigate the matter yourself or try to prove that your concern is well-founded. 
Providing your concern is reasonable and genuinely held, it does not matter if it ultimately 
turns out to be wrong.  

c) How to report: Raise your concern with the police and local children’s aid society.  

8. ALLEGATIONS AGAINST MADD CANADA PEOPLE 
a) Any person who believes abuse or exploitation of children is being perpetrated by MADD 

Canada people must report it immediately to the statutory authorities for investigation 
under the law. 

b) MADD Canada will deal with any allegations of child abuse or exploitation made against 
MADD Canada people that it becomes aware of by reporting it immediately to the statutory 
authorities for investigation under the law.  

c) Allegations of child abuse or exploitation must be brought to the immediate attention of 
MADD Canada’s chief executive officer (CEO) after it has been brought to the attention 
of the statutory authorities. The CEO must ensure that the situation has been referred to the 
statutory authorities and will refer the situation to an independent third party for an 
investigation. If the situation involves the CEO, or the individual is not comfortable 
discussing the situation with the CEO, the individual may bypass the CEO and speak to the 
Chair of the Board of Directors, who will follow the same procedure outlined above. If the 
situation involves the Chair of the Board of Directors, the individual should bring the issue 
to the attention of the CEO, who must follow the prescribed protocol. 

d) Any investigation regarding MADD Canada people will follow the procedures outlined in 
MADD Canada’s Policy Statement on Workplace Violence & Harassment. 
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